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Trend of annual (financial vear) disposal of complaints (for 3 years on rolling basis):

Sr. | Year Carried Received Resolved Pending at the
No. forward from | during during end of
previous year | particular year | particular year | particular year
1 2020-21 NIL NIL NIL NIL
2 2021-22 NIL NIL NIL NIL
3 2022-23 NIL NIL NIL NIL
Grand total NIL NIL NIL NIL
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